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Comments   

 WAITING ROOM COMMENTS 

 

TOUCH SCREEN COMMENTS 

Excelent cervice again thankyou 

Gp requested to see me but we didn't know what abouts 

Helpful and flexible 

Doc tucker is kind patient and really friendly he is realy though and a briliant dctor 

Eficient and friendly as always 

Because I was listened to and the nurse was very gentle as wel as helpful 

First class bt 

Because he is gentle 

Ghg 

MJOG COMMENTS 

Excellent service 

Professional and caring service they provide. 

Top people from reception to nurses and doctors 

A very Freindly place 

[1/2] they are very considerate and they make you feel at ease one never likes to go to the doctor  because 

something could be wrong!!! they are just a very go 

[2/3]  I had care like this at any previous Dr/Care centres, I am very impressed by their level of knowledge on 

the many ailments and problems we suffer and I 

The appointment was somewhat delayed, but the important aspect is the support and reassurance 

I find it not easy to understand the English of the new doctor 

Nice friendly surgery 

[1/2] My wife was delivered at home in chipping warden by Dr mortem, then Dr Davis took over I joined in 

early 70s when Dr yasin was in charge, then we had Dr 

Always pick the phone up and happy to go the extra mile to help. 

It is an efficient and well run surgery providing excellent GP medical services and with friendly doctors and 
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nurses. 

Because Dr Tucker is thorough, kind, understanding & an excellent doctor. 

Very quick and efficient 

Good service 

The receptionists are FANTASTIC and always do their utmost to fit you in AND Dr. Tucker is an amazing 

doctor. 

I have been with this surgery all my life and all who works their are very profesional and nice 

[2/2] ervice. Professional conduct of staff. Cleanliness of surgery. 

Always professional service 

Efficiency and empathy 

Dr Tucker is great. 

Excellent nurse  

as always 

Drs and staff are extremely caring and competent.  Can't recommend them highly enough. 

Always thorough and pleasant. 

As usual all the people at the surgery are brilliant as I've said before from reception ,nurses, pharmacy, 

doctors, they are always very good. 

The doctor very pleasant but couldn't really help. She is referring me on. 

The staff are all excellent and very friendly.  They all go to great legnths to help.  It is also good to have the 

pharmacy in situ also. 

Being listened to 

Ease getting appointment friendly staff, felt listened to issue 

The service is excellent all round and Dr Tucker is exceptionally fantastic. 

Ive been with there 20 years 

Because all staff are really helpful and friendly 

The staff are so frendly and always helpful , 

On time appointment friendly staff 

Friendliness and care 

Appointment with named person who is also friendly.  Friendly receptionist.  No wait.  And NO pain! 
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Because they look after us so well. 

A cheerful, professional and positive help at all times. 

Excellent professional service. Dr. Tucker always patient, caring and listens 

Very friendly and fabulous staff also on time! 

New receptionist is very helpful and polite, Dr Lang good and Dr Tucker always got time to discuss issues 

very nice Dr. Thank you 

Lovely reassuring staff. 

All the staff are brilliant and care passionately about their patient outcomes 

Best surgery in the UK! 

Excellent service in all respects, and friendly. 

Always get an excellent service from all of the staff, whether Doctors, Nurses or support staff 

Staff and doctors and nurses are very caring. 

Local and extremely efficient 

It's a friendly surgery and staff and doctors are always ready to help and give sound advice. 

All the people at the surgery are helpful and professional and have the patients welfare top of their priorities 

Empathy time support 

Because of the excellent & consistent care I & my family have received. 

Professional, kind, polite, cheerful staff. 

All of the staff are very helpful. I can always get an appointment in a reasonable time frame. 

The staff are always friendly, knowledgeable and keen to do their very best to help and, importantly, clearly 

explain the situation. 

Everyone could not be more helpful and caring 

Prompt and friendly service. 

The warmth and care received is tangible carried out by extremely friendly staff. Felt this way since we 

moved to you those years ago. X 

[1/2] I can only reiterate what I have said previously. Absolutely everyo 

Efficiency, quality of care and friendliness of all 

Pleasant courteous staff in a nice building 

[2/3] Despite having only become a patient of his recently i have complete faith in him and am certain that, 
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between the two of us, we can manage my symptoms e 

Friendly and professional staff 

Lovely locum GP, really listened to my issues and made me feel comfortable 

Positive and quick responses. 

Very helpful and efficient 

Staff are fantastic, appointments are usually always on time and I feel they take my concerns seriously. 

Very helpful, friendly service 

Good friendly people and take good care in what they do 

Fast efficient friendly service and concerns addressed ASAP 

Personal service. They knew what was happening in my life. They know me. Janet has and always is 

wonderful. Thank you for being there for my family. 

Efficiency, friendly and informative 

Easy to get an appointment, on time,  excellent drs who make you feel cared about. 

You are the best 

Great patient support 

Personal service Dr really cares about patients 

Everyone is always very kind and efficient. 

Everybody so kind & helpful 

The Doctors are very caring and friendly,and all the staff are always very helpful and polite. 

[1/2] I always get the best care , the staff are lovely and I always get 

Dr Tucker is efficient and empathetic 

Kind,helpful staff. 

Polite, timely and efficient 

Very friendly  and helpful 

Genuinely invested in me and my health. Friendly and local feel which is important to me. 

[1/2] Review well done. All aspects fully covered. Would have liked to have been told about the delay of the 

half hour delay before I could be seen! Not impres 

Super efficient,in all departments , lovely surgery, good ,doc and staff 
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Professional & very supportive across the board (reception, nurses, pharmacy and of course the GPs) 

Everyone is always helpful, caring and kind to my mother-in-law. 

Because I've always had the best advice and care. 

Attentive friendly service, always helpful & I feel listened to 

Always friendly and welcoming. 

Staff are exceptional 

Looked after very well 

Feel relaxed. Have continuity with this practice. Very professional and nice people 

Great surgery. Great staff. 

Well organized service, friendly staff and it all seems to run like clockwork. 

Because you keep asking me the same question every time my mother in law see the doctor I don't want to 

take part in this any more thank you 

Lovely friendly place with efficient service 

The staff are friendly, efficient and helpful always. 

The staff are very good 

You proved an excellent service. 

Nurse kept me waiting for 20 minutes after my appointment time 

 
97.56 % of Patients would be extremely likely/likely to recommend the surgery to family and friends 

 

NB: The very low numbers of patients responding to the FFT means that these results are not statistically 

significant 

Please note that some of the MJOG comments are not complete – this is due to MJOG limitations on 

receiving long/multiple text messages 

Esther Staples 

Administrator 

06/11/2018 
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